% Neelofa takes action against fake hijab
makers — NsT, 06/04/2016

Selangor Domestic Trade, Cooperatives and Consumerism enforcement chief Abdul Rosik
Yakub with his officers and Neelofa showing the original and fake Naelofar Hijab
headscarves during a press conference today. Pix by Mohd Asri Saifuddin Mamat
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% More than 130 held in China for
vaccine scandal — Arp, 24/03/2016

A picture made available on 24 March 2016 shows a medical staff preparing a vaccine shot
for a child at a health station in Rong, Guangxi Zhuang Autonomous Region, China. Media

reported, more than tripling the number held. '




% The olive oil scandals: Italy fights back
— THE STAR, 08/04/2016

Between revelations by Italian police in December linking organised crime to 7,000 tons of
counterfeit olive oil, and an estimated four-folds increase in adulterated virgin oil...With 72%

of worldwide sales at stake, Italy is fighting back. '

qu Cheaper mangoes passed off as iconic
Harumanis — THE STAR, 12/05/2016

Consumers choosing mangoes at a stall in Perlis.
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US FDA issues import alert on prawns
from Malaysia — THE STAR, 20/04/2016
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US FDA issues 'import alert’ on shrimp, prawns from
Malaysia, alleging presence of banned antibiotics
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& mrytrace

Malaysia Traceability System

Infroduction to MyTrace Traceability Platform
(Track and Trace)
www.mytraceability.com
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Vision

“To fulfill the gap of external traceability to
address common interest issues (uplifting
product branding, consumer trust and etc.)
by utilizing
GS1 Global Data Standards ”

MIMOS

yal Complete Traceability Support

From Source to Consumer

4

Data Store
Data transfer at each transaction
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: 4 P
Unique
ProductID .~ «
applied - Fieldinspectors  Consumers
’ authenticate validate

product via product via
handheld device smartphone

re-packaged
and data

re-aggregated
Manufacturing Warehousing Distribution Retail Inspection Consumer
Create Unique Product IDs Shipping & Receiving Shipping & Receiving Sampling & Field monitoring Verification through
Apply IDs to individual items Data exchange with Data Store Re-aggregate data, if items Verify authentication features SMS/Text
Apply Authentication features Verify & validate data are re-packaged in printing ink
Aggregate data Manage returns & recalls Manage returns & recalls Data Exchange with Data Store
Verify & validate data Data exchange with Data Store
QA & process control Verify authentication features
Data exchange with ERP in printing ink
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MIMOS Smart Agriculture

Transforming Global Food Production

S MIMOS Solution Uniqueness: Global Market Oppori
1jmanage « Cloud-based billion Global
Smart farming ¢ Decision support 9. population by 2050

* Forecasting

A % Increased need for
¢ Planning 7 )
« Execution 0 global food production

US 63 billion Gic
. agricutture:
% . - Benefits of Smart Agr

5 3 %
m office Yield increase

Supply integration 2 5 % Reduction of
production loss

2
=
y

iction

5
ing %&

o 1 5 % Input efficiency/
rpon_norlng Cost savings
I:;r::t] 5 % Productivity
| improvement
 Forecasting
 Inventory management
* Load optimisation
: i |
 Packaging ]
 Labelling
e Certification
* Shipment
o Vehicle tracking %
—_— * Route optimisation
wmist « Online sales
MIMOS Internet of Services & Things o Store sales

Open Innovation Platform
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MALAYSIA

 Order fulfilment
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FEATURES HIGHLIGHT

Highlights of the platform features
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Product Origin Certificate Resource High Performance
& Locations Verification Management Architecture

—=

Potential Risk / Praduct Big DOTO Cloud
Fraud Detection Recall Analysis Ready System Ready

E-Document Global Data Intfegration
Support Standard Ready

PN |dentification

= a01Y434 al2adR
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Can/ Box

Container Shipment

B

Shipments ~ Returnable Assets 7 Shelves

T e -




Tracing Product Origin & Certificate

Retrieving Product General Information and It's Real-time Certificates Statuses

wtrace \§~m~ ; ﬁ

Track & Trace Alerts Report a Problem
9554100222226

[ Click here to know how to rity label |

Product Information

Nature Goodness (s) [9554100222226]

Nature Goodness - Frozen Musang King Durian. The durian is the fruit of several tree species belonging to the genus Durio and the family
Malvaceae[1][3] (although some taxonomists place Durio in a distinct family, Durionaceae[1]). Regarded by many people in southeast Asia
as the "King of Truits”. the durian is distinctive for its large size. stomach-churning odour, and formidable thom-covered husk

o I . 4 I

DOA GMP (Issued by: MOH )
FO004 GMPODD4

Status: Approved Status: Approved

Issue Date: 01-December-2013 Issue Date: 01-December-2013
Expiry Date: 31-December-2015 Expiry Date: 01-December-2015
HALAL ( Issued by: JAKIM ) B !MDEA (Issued by: MDEA )
HALDOD4 MDEADDO4

R I N Y o e e i SV T Y Y N e i " A A A A AW S eV NV Y Y B VoW S VT A e

Weight : 400 g
More
Origin : Nature Goodness Food Indusiry Sdn Bhd
&GS
Event Time Activity Company Name Company Type Document(s)
12/7/2013 03:50:11 PM Stocking FAMA AMC JERANTUT Processor @
-
Ze®
12/8/2013 03:51:55 PM Loading FAMA AMC JERANTUT Processor @ 4
- —
- 4% =
12/9/2013 03:52:13 PM Receiving Klang North Port Port @

Document Information
12/13/2013 03:55:42 PM  Shipping Klang North Port Supporting document
link and additional @
information (if any) for
holistic tracking view

Note:
+ Data captured using EPCIS Capture Interface (from multiple type of devices,
locations and read-points)




J& Tracking Summary View

Color coded location
nodes (representing risk
states) and arrows
(represent product

e

Proximity View

movement)

Factory Logistics Warehouse Saujana Sdn Bhd
Certificates @ Certificate Details
information

TYPE: ISO

shown for the
selected location

SERIAL NO: 04052012001
STATUS: APPROVED v

Location ) o
including transit V Loreion ok
with risks will be [Z] Event Details
highlighted
RECEIVING- %/4/2012 (:4:45:08 PM
PrOdUCt aggregated AGGREGATED INTO GROUP -
into big packaging for /~ 5504082012112
shipping or REPACKAGING - 9/4/2012 05:46:03 PM
distribution STORING- 8/4/2012 08:46:50 PM

PR Tracking Map View

Advance Proximity View = e

1 Arau
Product List Langkewis s ver Hirmo g Padarég R | Map \ Satellite})
tra Tera) tand ———
Kota Bharuo
95504092012013 Alor Star Sik 5 & = Bachok
Pasir Mas
Bang L. D141
& 95504092012009 N ‘:”9 J‘?.,”glk 127 Amow.
¢ , Tanal
Sungall o Tanah Merah “Tanduk
Petoam 5 Merah
ut
Gebrge Baling Kuala Krai
e y
0 Setiu Kuala
g Lau 5 OKulim Terengganu
Location Bukit Kuala Krai ]
Mertajam oM
Kuala LIl
Tag Berang
3] 2 Marang
Taiping Kuala Gua Musang
) 8
Sl 132 Dunogun
Malacca iy Dungun
Strat |p8. ! Paka
Menglembug Kerteh
Batl Gajahﬂ Tanalo. Rata
Manjung Kampar Lipis Kemaman
Sitiawan 7 S Map data©2014 Google, MaplT | Terms of Use
Drag-able Product . sk
Movement Timeline BRILLIANT FRUIT CORDIAL SDN

IGRI_LIANT FRUIT CORDIAL SDN
Kesan Logistic Sdn Bhd




MIMO]

7 Recall Management

2-ways Recall Management
Product Owner will get
feedback on the recall /

Association / withdrawal activities for better

‘UThoriTy planning and control

Product
Owners

q
i

Wtrace ‘ &e’ H

Alerts Prox

Setup

Recipient Retailers
Consumer ‘
Reportissue Others Supply

Chain Partners

Raw Processing Packages Containers to

Durian Plant exports
Number of Boxes

System calculate estimated yield
and compare with actual yield
based on Raw Durian Types,
Tonnage and Boxes

[Potential Fraud Detection]




APEC PROPOSED

IMPLEMENTATION

lwnovaation-for Life

Internal (Batch) —‘ Internal (Whole Fruit) }— _‘ Container Number (GSIN) L_

2a. Receive 1. Selection of Musang
Good King Whole Fruit 3b. Load Musang King into
_‘ )_ Container Logistics
GTIN + Serial Number 5
Service
Processor 2b. Pack Musang King into .
Packaging Box - e Provider

3c. Load Cold Chain Tag
into Container

Carton Box (SSCC)

3a. Outer Carton Box

Container + Seal No

4. Container Leave Site |

| Vessel / Flight Voyage Number (GSIN) ‘

6. Vessel Sails

Vessel / Flight Voyage Number (GSIN) ‘ / Flight Flies —l Container Number (GSIN)
7. Vessel / Flight Arrival Vessel / > Load Contalr.1er onto
. Vessel / Flight
Flight Co

10. Unload Carton Boxes from Container
Pallet No (SSCC)

LOgiStiCS J Container Number (GSIN) |_

8. Pick U
P 9. Container Arrival

Container from Service Retailer / Importer
Vessel / Flight

Provider .
Container Number (GSIN)

11. Unload Cold Chain Tag from Container




PILOT PROJECT ON FROZEN

DURIAN TRACEABILITY

Lesson Learnt

lwnovaation-for Life

Project Background

Started in 2010

Stakeholders
— Department of Agriculture (DOA)
— Federal Agricultural Marketing Authority (FAMA)
— Malaysia Durian Exporters Association (MDEA)

Officially launched by Agriculture Minister, Datuk Seri Ismail
Sabri on 27 Feb, 2014.

Launched by Prime Minister’s Special Envoy to China, Tan Sri
Ong Ka Ting in China during Nanning International Convention
and Exhibition Center on 17 Sept 2014.

Adopted GS1-EPCIS global data standard assisted by GS1
Malaysia

Potentially expanded to Asset Tracking, Inventory Systems and
Document Tracking System.
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Traceability for Premium Frozen Durian
Export to China

wtrace

:ﬁ\%ﬁwﬂ: %

ucts Management

Dashboard Analytics Track & Tra ’—' N

AMCNG20130826MSK03

Product Information

Regarded by nf
churning odo

Weight 4004 Shipping History
Origin - Nature Goodness Faad Industry Sdn Bhd. — [ TR
= e =
ZeoMO —— L
=
Iltemn related to the product:
CCRAUB01 2013082603
% 1 I\ -

Malaysia Durian

o [ 5

Authenticated Certification Exporters Association
=l
g .
Event Time Activity Company Name Company Type  Document(s) =
27/08/2013 08:30:17 AM  Loading FAMA AMC JERANTUT Processor @ = lb o
Ze0 ] -

20/08/201308:3201 M Receiving Nature Goodness Food Industry Sdn  Exporter @

Zo0M@

LOMA

Consumer Verification — Product Authenticity

How to Identify Origingl Security Label :

e e e e T
Bt

1= =
- [gendicaton— |

B et —————
H

0000000

Please insist to have this label for original when you purchase




SHINA

System Verification — Consumer Scanning QR-Code =i

@ Ttrace W 2 N

260831310295511212 Trace|

0000000 ¢

Consumer point Upon scanning, it will If the unique number (QR-code) is
their smartphone redirect consumer to valid, the portal will show the

with QR-code www.mitrace.my product page (1% point validation)
scanner application portal with the together with its dedicated serialized
at the QR-code unique scanned number - the exact same number
label on the box product ID printed on box (2" point validation)

GOOGLE ANALYTICS

Google Reports on Website Traffics

lwnovation-for Life




2014 & 2015 — China Drill Down

2015 have larger coverage compare to 2014 mainly due to growing distribution network of Durian
Exporters. Place with launching of Mi-Trace will have much more concentrated (deep blue) scans.

eC

1. Guangzhou
2. Beijing

3. Shanghai

4. Xian

5. Taiyuan

6. Nanjing

7. Chongaing
8. Nanning

9. Hangzhou

10. Suzhou

2014

1

% New
Sessions. 4  Sessions

6,133 98.22%

1,204 (196 99.17%
992 (16.1 98.89%
987 (16.09 97.57%
583 (9.51 100.00%
145 (236 99.31%
101 (165 97.03%

98 (1.60° 100.00%
88 (143 72.73%
86 (1.40 100.00%
83 (135 93.98%

- 1172

NewUsers  BounceRate  £a90e!
6,024 29.55% 3.06
1,194 1 11.30% 3.59
981 13.31% 3.56
963 9 46.81% 255
583 7.38% 3.74
144 9 4.83% 3.85
98 74.26% 232
98 23.47% 322
64 56.82% 223
86 79.07% 1.56
78 77.11% 1.53

Avg. Session
Duration

00:00:25

00:00:28
00:00:20
00:00:27
00:00:24
00:00:12
00:00:46
00:00:23
00:00:53

00:00:16

00:00:21

2015

Devices — 2014 — China Drilldown

Mobile Device Info

O] 1. Hisense EG906

[ 2. Apple iPhone

O 3 (notset)

|| a Samsung SM-N9005 Galaxy
Mote 3

[ 5 Apple iPad
Samsung GT-N7100 Galaxy

0l s Mote Il

| 7 Samsung GT-N7000 Galaxy

© Note

[ 8. Lenovo K900

[ 9 Oppo X3006

7] 10. Samsung GT-9100G Galaxy S II

o

Acquisition
: % New
FEasions J  Sessions
66.93%

135 (26.26%) 100.00%
123 (23.93%) 67.48%
60 (11.67%) 43.33%
36 (7.00%) 22.22%
28 %) 39.29%
23 (4.47%) 43.48%
12 (233%) £8.33%
6 (1.47%) B6.67%
6 (1.47%) 0.00%
6 (1.17%) 50.00%

Behavior

New Users

Bounce Rate

80.93%

(31.01%

100.00%
83 (24.13%) 80.49%
26 (7.56% 66.67%
8 (233% 63.89%
1 (3.20%) 67.86%
10 291% 86.96%
7 (203% 83.33%
4 (1.168% 83.33%
0 (0.00% 66.67%
3 (087% 66.67%

283

1.75

1.42

AT

1.50

Avg. Session
Duration

00:01:14

00:00:00
00:01:08

00:02:24
00:01:35
00:01:14

00:00:09

00:00:13

00:02:43
00:01:01

00:05:28

Conversions
Goal G
Conversion Comp
Rate
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0

* Hisense is Chinese electronic brand. We have not seen their mobile phone officially selling in Mala




Devices — 2015 — China Drilldown

Acquisition Behavior Conversions
Mobile Device Info Goal
Sessions L ED NewUsers | BounceRate = 12993/ | a0 cession L =
|, Sessions Session Conversion Comp
Duration

Rate

979 87.84% 860 86.31% 00:00:32 0.00%

AV

27 0.
[ 1. Apple iPhone ®) | 498 (50.87%) 93.17% | 464 (53.95% 86.95% 1.26 00:00:26 0.00% 0
[ 2 Hisense EGY06 ®§ | 161 (16.45%) 100.00% @ 161 (18.72% 100.00% 1.00 00:00:00 0.00% 0
. (not set (10.01%) 13% (9.88% -63% E 00: 00%
B 3 @ ) 98 86.73% 85 81.63% 1.34 00:00:38 0.00% 0
[l 4 LGF460S G3Cath L 33 (337%) 3.03% 1 (0.12% 75.76% 152 00:02:11 0.00% 0
[C1 5  AppleiPad o 16 (1.63%) 765.00% | 12 (1.40% 56.25% 2.06 00:02:08 0.00% 0
7 L (1.33%) 38% (0.23% T7% . -02: 00%
[l 6 OPPOD X9006 13 15.38% 2 30.77% 3.85 00:02:52 0.00% 0
[ 7. Samsung GT-I9500 Galaxy S IV (& 10 (1.02%) 90.00% 9 (1.05% 100.00% 1.00 00:00:00 0.00% 0
2 " - T (0.72%) 71.43% 5 (0.58% 71.43% 3.86 00:00:38 0.00% 0
B s iztrzs;ng SM-N9005 Galaxy
3 & . T (0.72%) 100.00% 7T (081% 85.71% 1.43 00:00:08 0.00% 0
0l g iz{;saung SM-N9006 Galaxy
. enovo L) (0.51%) i o (0.12% | o K -00: i ]
B |10 L AB36 =] 20.00% 1 100.00% 1.00 00:00:00 0.00% 0

* Hisense is Chinese electronic brand. We have not seen their mobile phone officially selling in Malaysi

Global Market Realities

= Korean consumers are generally willing to pay a

Korea 39% premium for traceable imported beef. Lee et al.
(2011)
= Chinese consumers willing to pay 9%-12% more for

China traceable produce and about 50% expects higher
prices. Zhao et al. (2010)

= Top 3 traceable data needed; Harvest date;
Japan Production method; Production method certification.
Jin et al. (2014)

= Directive 178/2002 requires mandatory traceability
Eu rope for all food and feed products sold

= within European Union (EU) countries.

* Drug Quality Security Act (DQSA) aims to create

N USA and establish an electronic traceability system for
pharmaceutical drugs.




THANK YOU

Bl

=zamrjtrace
Malaysia Traceability System
EMPOWERING CONSUMER

MY TRACEABILITY SDN BHD
@ info@mytraceability.com




